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To Whom It May Concern, 

It is my pleasure to provide this letter of reference for Michael Brooks and the work 
being done through Coach in Your Pocket and Inside Atlas. 

Over the course of our interactions, I have come to appreciate Michael’s thoughtful 
and innovative approach to personal and professional development. His work 
reflects a strong commitment to helping individuals and organizations move 
beyond surface level motivation toward deeper self awareness, clarity, and 
sustainable growth. 

What stands out most about Michael’s work is the systems thinking philosophy that 
underpins both Inside Atlas and Coach in Your Pocket. Rather than approaching 
growth, leadership, or organizational challenges as isolated issues, Michael’s work 
recognizes the interconnected nature of people, environments, behaviours, 
structures, communication, and long term sustainability. This perspective creates a 
more thoughtful and holistic approach to coaching and development, helping 
individuals and organizations better understand not only what is happening, but 
why it is happening and how meaningful change can be supported over time. 

This approach is particularly meaningful within the work of Home Hospice 
Association, where much of our work involves navigating complex human systems 
connected to caregiving, community support, interdisciplinary collaboration, 
education, volunteer engagement, and end of life care. The realities surrounding 
illness, caregiving, dying, and grief are rarely isolated experiences. They are deeply 
connected to family dynamics, organizational systems, communication structures, 
workforce capacity, emotional resilience, and broader community support 
networks. 

The systems thinking approach reflected in Inside Atlas and Coach in Your Pocket 
aligns strongly with the kind of reflective, sustainable, and relationship centered 
thinking that organizations increasingly need in order to navigate complexity, 
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strengthen teams, and build long term impact. It encourages individuals and 
organizations to move beyond reactive problem solving toward deeper awareness, 
intentionality, and more sustainable patterns of growth and collaboration. 

 

 

Coach in Your Pocket presents an especially interesting and timely model in today’s 
environment, where many individuals and organizations are looking for more 
flexible, accessible, and ongoing forms of support. Michael has shown an ability to 
thoughtfully integrate technology, coaching, systems thinking, and human 
development in ways that remain grounded in authentic connection and practical 
value. 

In addition to his professional strengths, Michael has consistently demonstrated 
integrity, professionalism, responsiveness, and a sincere desire to create 
meaningful impact through his work. He brings curiosity, vision, and a collaborative 
mindset to the conversations and initiatives he engages in. 

I believe Michael and the work of Inside Atlas have strong potential to contribute 
positively to individuals, teams, and organizations seeking thoughtful approaches 
to leadership, organizational growth, systems thinking, and personal development. 

I would not hesitate to recommend Michael Brooks and Coach in Your Pocket to 
organizations, collaborators, and individuals interested in innovative coaching and 
development support. 

Sincerely, 

 

Tracey Robertson 
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